
CWSC Water Operator Career Tract

Laborer
(no/limited direct experience)

Water Operator-in-Training
(some direct experience, no TCEQ

water license)

Licensed Water Operator (I)
TCEQ Class-D License

Licensed Water Operator (II)
TCEQ Class D License

TCEQ CSI License

Licensed Water Operator (III)
TCEQ Class C License

TCEQ CSI License
Supervisor-elegible

Licensed Water Operator (IV)
TCEQ Class B License

TCEQ CSI License
Supervisor-elegible

Department Management Tract

Basic Waterworks Operation Class (20 hours)
Online TCEQ Class D Application (30-day review)
Examination (Min 70% correct)
5 - 8% pay increase 

1 year of "hands on" experience
Customer Service Inspections Class (16 hours)
Online TCEQ CSI Application (30-day review)
Examination (Min 70% Correct)
5 - 8% pay increase

1 additional year of experience
2 additional classes (40 hours)
Online TCEQ Class C Application (30-day review)
Examination (Min 70% Correct)
8 - 10% pay increase

2 additional classes (40 hours)
3 additional years of experience OR 
1 additional year + 80 additional hours of coursework
Online TCEQ Class B Application (30-day review)
Examination (Min 70% Correct)
8 - 10% pay increase


